1ROSS

DRESS FOR LESS

Ross Stores and dd’s Discounts - Transportation Management
Vendor Routing Tool - Quick Guide Revised 2/25/22

The Ross/dd’s transportation uses Manhattan TMS for Inbound shipments. This guide provides quick reference steps on
the processes of first-time login and use of the routing tool.

User Set Up:
e Each person that will need to access the Ross/dd’s Routing Tool will need to have a username and password

established.

e Multiple users for the same vendor are not permitted to share usernames and passwords.

e Ross IT will generate usernames and passwords. Usernames will be your company e-mail address.
Passwords can be changed upon first time login.

e New vendors should contact ross.transportation@ros.com to have a username and password created.

Allow 2 business days for new usernames and passwords requests to be generated.

System Requirements:
e The vendor routing page runs on Microsoft Windows 7 operating system and supports the following
browsers: Google Chrome, Microsoft Windows Internet Explorer 9 (Native Mode only), Microsoft Windows
Internet Explorer 10 (Native Mode only), and Mozilla Firefox. Internet Explorer 11 is not supported.

Password Expiration:
e Passwords will expire every 90 days.
e Notification will be sent 16, 10 and 4 days prior to expiration so users can reset password in the tool.

Routing and Shipping Details:
e Refer to the Routing Guides and Packaging/Shipping Guidelines at the link below prior to requesting routing
through the Vendor Routing Tool.
http://partners.rossstores.com/index.html

Troubleshooting Tips:
e If you are experiencing any difficulty accessing the TMS or logging into it, try these tips:

o Use Google Chrome. Internet Explorer 11 is not supported by the TMS.

o Type out the Website Address completely instead of having the computer “auto fill it in”
https://transportation.ros.com

o Type out your username exactly how it appears in the email you receive.

o Type out the password exactly how it appears in the email you receive (Ensure there are no spaces
following the password when entering it into the field).

o When changing your password, be sure that the new password meets the required criteria that is listed
in fine print on that screen (once you reach that screen).

o Do not bookmark the TMS until you have completed setting up the ‘Add RTS’ shortcut as described in
this guide.

o Clear browsing history EVERY time you receive an error for ‘ALL TIME’.

Seals:
e Shippers are responsible for putting a seal on the trailer prior to carrier pick-up.
Issue Escalation:
e Forissues please contact Ross/dd’s at 803-396-2232 or ross.transportation@ros.com.
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FIRST TIME LOGIN AND REGISTRATION

1

2

Ad Login - Oracle Access Mz %

<« C [ HTTPS: '_-'TRANSPORTAT{ON.ROS.COM|

Sign In

Sign In

- |Password

Change Password

W

Avalid password must meet all of the following conditions

Password must not maich or contain first name,
Password must not match or contain last name.
Password must contain at least 2 alphabetic character(s)
Password must be at least 8 character(s) long.

Password must contain at least 1 lowercase letter(s).
Password must contain atleast 1 numeric character(s).
Password cannot be changed for 1 days after the |ast password
change.

Password must contain at least 1 special character(s).
Password must contain at least 1 uppercase letter(s).
Password must not be one of 4 previous passwords.
Password must not match or contain user ID.
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After Ross IT provides a username
and password, enter the following
URL in web browser:
HTTPS://TRANSPORTATION.ROS.COM

At sign in screen, enter username
and click continue.

At 2" sign in screen, enter password

and click on continue.

Be careful to not copy extra spaces if

doing a copy and paste.

Passwords must be reset.
Enter old password, enter new
password 2x, then click on continue.

Registration

Please complete the following steps of personal profile
registration during subsequent registration pages. Click on
‘Continue to procesd with registration steps

Step 1: Select Security Image and Phrase
Step 2 Select Security Questions and Answers

Step 3 Provide Contact Information for OTP

Registration
Step 1: Select Security Image and Phrase

Your security image & Phrase give you additional assurance that
you are logging into RAM Login, and not a fraudulent website.

Registration
Step 2: Select Security Questions and Answers

You can be challenged with security QA during authentication as an
additional security.
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2) [Select One v|
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3) [Select One v|
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Registration
Step 3: Provide Contact Information for OTP

Please enter your 10-digit mobile number without space. Your OTP will be sent
to registered number.

o

I youars a Ross Storsa® stors managemsnt team membar snteryour stors phons
numbsr.

Tagreeto the ROSE Stores Inc. Privacy Policy. Clickta view full Provacy Patics.

Message and Data Rates May Apply.
Supported Camlers:

ATLT, Sprint, Nexiel, Baost, Verizan
Dolson, Cincinnad Bell, ANlel, Virgin Mob!

ular®, T-Moblied, Cellular One
ular South, Unkcel, Centennial and

Click on continue to begin registration.
Choose security image and write in a
word or phrase then click on continue.

Choose from the dropdowns to
answer 3 security questions.
Click on continue.

Enter 9999999999 without any spaces
or dashes. Select the checkbox to
agree to Ross terms and conditions.
Click on continue to complete first time

registration process.
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Sign In Sign In
This is your personalized security image and caption
<« c b HTiF'E:"_-"TRANSPORTAHON.ROS.CQI\.‘” 3 i
Lake

Not your image and phrase?

Forgot your password?

Enter URL in web browser
HTTPS://TRANSPORTATION.ROS.COM
(Only necessary if had closed window or

page does not automatically open)

Enter username and click on continue.

Enter password and click on continue.
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Planning and Execution ~

Planning and Execution ~

Add RTS (Transportation Lifecyde Management)

CO9000
|

Click menu button.

Type Add RTS in search bar and then
press enter. RTS = Ready to Ship

Click on ﬂ symbol to make Add RTS as
a shortcut on your workspace. Close
window to see the shortcut.

CREATE RTS — READY TO SHIP (TRACER)

it Sign In
= This is your personalized security image and caption
€« € [3 HTTPSY ‘TRANSPORTATION.ROS.COIV”

Enter URL in web browser
HTTPS://TRANSPORTATION.ROS.COM

Enter username and click on continue.

Enter password and click on continue.
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Business Unit:| ALL

Find Purchase Order

1193681

@

Business Unit:| ALL

Find Purchase Order

l 8198681 Find
B108681

Double click on the
Add RTS shortcut created during first
time login.

Enter the PO and click on Find

Highlight the Purchase Order by
clicking on it in the lower box and
then click on Select

= Planning and Execution | Ross Stores, Inc.
.~ Add RTS - Add Ready to Ship

| Actions ¥ |Iools = |

Origin:*

Destination:* Ross_Will_Assign

oy 4 Shipping Crder
Designated Traile]

Line Items

/#* Find Facility

Business Unit: [ ALL v
Find Facility Primary Alias
Find

City State/Province

37214 (1100 S ETIWANDA AVE, ONTARIO, CA, 91761, United States)
30820 (768 TURNBULL CANYCN ROAD, CITY OF INDUSTRY, CA, 81745, |
22244 (51 FERRY ST JERSEY CITY, NJ, 07307, United States)

13622 (1650 S CENTRAL AVE, COMPTON, CA, 90220, United States)
25384 (2585 CHANTILLY DRIVE, CARSON, CA, 90746, United States)

<
E3

The Add RTS window will open. Click on
maximize to view in full window.

Click on the magnifying glass after the
origin field. A window with origin
facilities listed will pop open.

Highlight the Correct Origin Facility by
clicking on it then click on Select. If
needed origin is not listed, then contact
ross.transportation@ros.com

Planning and Execution

Ross Stores, Inc.
/~ Add RTS - Add Ready to Ship

|Actions = ‘ Tools * |

Origin:* P Shipping Order N

Destination:* Ross_Will_Assign Designated Traile|

Line Items

Edit Facility [<]
Facility ID:* Primary Alias Name: Business Unit:
Contacts
Facility Contact List
M 4 b bl & Displaying 1 - 1 of 1 (0 selected)
FirstName | LastName | Phone Number | Contact Type . . . . . .
" Please provide shipper contact information in the Details section below.
(o]
— /
First name:* Telephone number.* Email address:*
Middle Name: Mobile number: Notes
4
Last name:* Fax number:

Click on the Pencil Icon. A window
will pop up with vendor contacts
related to the PO.

Edit, add or delete contacts as needed.
Make sure all contacts including name and e-mail address are listed or added!
Each contact saved will be on the email distribution for the carrier routing
information. DO NOT DELETE THE ROSS TRANSPORTATION CONTACT LISTED!

4
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Line Items
umber: Ccomments:
*POID Vendor Name Start Ship Date Cancel Date “Number:
5108681 J7 Vendor name 08/12M16 12:00 11M5/16 12:00
Cancel Date RTS Exist Product Type *Quan
s
1111516 12:00 NO 505
Review the PO ID, Vendor Name, Start Ship Date, and Cancel Date. In the column labeled RTS Exist, it will be
These cannot be changed from this screen and are pulled from the actual NO if this is the first RTS created for the
purchase orders. PO. Ifit has a YES, then click on the YES
A RTS CANNOT be Submitted more than to view details on previous RTS submitted
3 Weeks Before the Start Ship Date or After the Cancel Date. for the Purchase Order.
14 15
B 4 Do not ship on pallets unless your product is fragile Do not ship on pallets unless your product is fragile
Cube calculation will update when are fields are selected.
* Quantity * Cartons *Weight *Cube *Cube * Package Type Fallets * Stackable Equipment Fragile Cormi
3200 UNIT 400 20400 LBS 2500 FT3 1800 FT3 CTN v 15 No v MNone ¥ ti

I

.

For the portion of the Purchase Order that is ready
to ship enter the Quantity of Units, Carton Count,
Weight in Pounds, and Cube Volume.

Only ship on pallets if merchandise is fragile. If shipping on Pallets,
fill in the Pallet Count, Choose Stackable Yes or No, and Check the
Fragile Box. The calculation of the cube will automatically update

based on the pallet information entered.
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Ross Stores, Inc.

i

« Comments:
>

Shipping Crder Number:

Designated Trailer Number:

Choose the Package Type and the Equipment Type. Use

These fields in the header are Optional:

Refrigerated to protect goods from melting. Input any > Shipping Order Number — vendor specific pick-up #
Comments Specific to the Purchase Order on that line. > Designated Trailer Number — drop or pre-loaded
Note: The hazardous material indicator is from the Purchase trailers only
Order and cannot be edited from this page. » Comments — any comments related to all Purchase
Orders that will be put on the RTS
18 19

actions + | Tools ~ |

30820 Pz
Ross_Will_Assign

Origin* Shipping Order N

Destination:* Designated Traile

Line Items

*POID Vendor Name Start Ship Date

8198681 P

ARGENTO SC 08/12/16 12:00

Ross Stores, Inc.

= Planning and Execution ~

Do not Save the RTS until you have added all Purchase Orders
to be on it. When trying to Save, a pop-up message will prompt
for confirmation that there are no more Purchase Orders to add
to the RTS. To add another Purchase Order to the same RTS,
click on the Add Button.

Another line will display for the additional Purchase Order.
Click on the magnifying glass icon next to the PO ID field.
The process of adding the Purchase Order information
will start again (See step 5 above) beginning with the
PO Search field pop up window.

20 21

RTS ID: 2754 has been created for your POs.
Your orders will be routed closer to the Start Ship Date.
An email from ROSS will be sent providing details on
your routing once a carrier has been assigned.

Flease confirm all the POs have been added
to this RTS ID.

—> 03
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To start a new RTS, close the window of

the completed one and click on the “Add

RTS” shortcut tile again. The process will
start again from that point.

When all Purchase Orders have been
added to the RTS, click on Save. At the
pop-up window confirm there are
no more Purchase Orders to add by
clicking YES. Once saved, RTS cannot
be edited or viewed and additional
Purchase Orders cannot be added.

A pop up will display the RTS number
that has been created. Log the RTS
number for reference.
routing details will be sent to the
associated vendor contacts once a
carrier has been assigned.

RTS will be created but freight will not be
routed if it is for a shipment <3,000 Ibs. or
<900 ft3 and in the geographic areas
designated for consolidation (NY/NJ and
LA Metro Areas). Instead of routing
information, an e-mail will be sent
notifying of the need to contact the
consolidator and arrange for routing
directly with the consolidator.

An e-mail with

Thank You!



